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SEE THE CIRCULAR 230 DISCLAIMERS APPENDED TO  

THE CONCLUSION OF THIS WASHINGTON REPORT. 

On October 21, 2011, Allianz agent Glenn Neasham was convicted by a jury in 

Superior Court of Lakeville, California of felony theft from an elder for his 2008 sale of 

an indexed annuity to an 83-year old woman, Frances Schuber, who was later determined 

to be suffering from dementia (although Neasham denied that she was mentally 

incapacitated at the time of the sale).  On February 29, 2012, the court denied Neasham’s 

motion for a new trial and sentenced him to 300 days in jail, which was later reduced to 60 

days. As the result of his conviction, the California Department of Insurance issued a 

summary revocation of his insurance license on March 9, 2012.  Mr. Neasham intends to 

appeal the conviction, and is currently free on bail, pending that appeal. 

Background: 

Because the verdict in this case resulted from a jury trial, there are no reported judicial opinions that 

we can find.  Most of the sources for background on this case, therefore, come from newspaper and 

magazine reports.  See “American Injustice,” Insurance News Net Magazine, (March 2012). 

The AALU is also indebted to AALU member Larry J. Rybka, President and CEO of Valmark 

Securities, who offered valuable insights on this case.  Mr. Rybka currently chairs the AALU’s Regulatory 

Reform Committee.  

Prior to his conviction, Glenn Neasham had an insurance business for 20 years in Lakeport, a town 

in northern California.  His sales led him to qualify for the Million Dollar Round Table (MDRT) for seven 
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years and he made more than $500,000 income in 2007.  By all accounts, he was a respected member of the 

community and of the Mormon Church, and had never had a complaint filed against him with the Insurance 

Department. 

On Feb. 1, 2008, Fran Schuber, then 83, and her boyfriend, Louis Jochim, made an unsolicited visit 

to Neasham Insurance Agency in Lakeport.  Jochim said Schuber had a $239,000 CD maturing that month 

and thought she would get a better return from a product like the Allianz indexed annuity that he had 

bought through Neasham, which had earned 10 percent the previous year.  After some further discussion 

with both of them, which included an inquiry into Schuber’s health, the parties decided to leave $53,000 in 

CDs and bank accounts, allowing for a monthly income, and to purchase a $175,000 MasterDex 10 indexed 

annuity from Allianz, which was approved to sell to people up to 85 years old.   

While these annuities advertise high returns, the annuitant’s money generally has to stay tied up in 

the annuity for a long period of time.  This particular annuity had an initial surrender charge of 12.2% 

although the owner could either annuitize and get a guaranteed monthly or withdraw 10 percent per year 

without penalty.   

Neasham said he was aware of the potential for abuse and made certain the annuity was suitable for 

Schuber and complied with California’s senior protection law, which was passed to protect seniors against 

con artists and aggressive salespeople.  At the meetings attended by Neasham, Schuber and Jochim, neither 

Neasham nor his assistant notice any mental impairment on the part of Schuber.  Neasham later testified 

that no one, including Schuber’s son (with whom Neasham also talked), mentioned dementia or 

Alzheimer’s. 

Investigation 

Meanwhile, the manager of the Savings Bank of Mendocino, which held the CD, was raising red 

flags having to do with Jochim, Schuber’s boyfriend.  (Under the California law - the “Financial Elder 

Abuse Reporting Act of 2005” - all bank employees are required to report suspected elder abuse, which 

they are trained to identify, or face $5,000 penalties.)  The bank manager reported Jochim to Adult 

Protective Services, which involved the Lake County District Attorney’s Office, according to court records.  

This investigation led to an interview with Schuber which was recorded, but not disclosed to Neasham until 

three years later, in the closing days of his trial. 

After the interview, the District Attorney’s office did not press charges but instead referred the case 

in May 2008 to the California Department of Insurance.  A Department investigator met with Schuber and 

Jochim for 30 minutes in December 2008, during which meeting Schuber showed signs of dementia, 

according to the investigator. 

Arrest and Trial 

Two years later, on Dec. 14, 2010, Neasham was arrested and charged with felony theft from an 

elder or dependant adult exceeding $950, and two special allegations, with one stipulating that the theft 

exceeded $100,000. 

In March 2011, more than three years after the annuity was sold, Deputy District Attorney Rachel 

Abelson said she would submit medical records showing that, in 2003, doctors had diagnosed Schuber with 

“Alzheimer’s-type dementia,” according to the Record-Bee, a Lake County California newspaper.  

After a failed dismissal motion, trial was set for Sept. 21, 2011. During the trial, several defense 

witnesses were brought in.  One, a noted author on annuities, testified that an Allianz MasterDex 10 is 

complicated but has “many more benefits than there are negatives,” according to the Record-Bee. “Not 
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everyone wants liquidity.”  He also said that he would, in fact, be happy to buy Schuber’s annuity for at 

least $180,000—$5,000 more than she paid for it.   

Other defense witnesses testified that Schuber did not seem confused at the time of the annuity sale.  

In fact, Schuber was not legally determined to be incompetent or unable to enter into contracts until 

September 30, 2011 when her son took conservatorship— three and a half years after the annuity sale. 

The prosecution argued that Neasham was motivated by the $14,000 commission and that Schuber 

was denied access to her money because of the annuity.  The defense argued that the prosecutor did not 

show any evidence of theft and that the alleged victim had, in fact, profited from the annuity to the tune of 

more than $40,000.  

This was perhaps the most interesting aspect of the case.  According to the Wall Street Journal, the 

annuity was cashed out in January, 2012 by Ms. Schuber's son, who had been named as her conservator. 

The son’s attorney and the insurer both stated that Allianz returned the principal with interest and without 

any penalties. Therefore, Schuber ultimately suffered no financial harm from the product.  See “Annuity 

Case Chills Insurance Agents,” Wall Street Journal, p. C1 (March 19, 2012). 

Verdict 

The jury found Neasham guilty on the felony theft but not the other two charges.  On February 29, 

2012, Neasham’s motion for a new trial was denied, and he was sentenced to 300 days in jail, which was 

later reduced to 60 days. As the result of his conviction, the California Department of Insurance issued a 

summary revocation of his insurance license on March 9, 2012. 

Neasham has indicated his intent to appeal.  However, the case has reportedly ruined him financially 

and he will henceforth have to be represented by a public defender.  He has lost his business, and his family 

is on food stamps. 

Conclusion 

This case illustrates a potential for a chilling effect on annuity sales, at least to elderly individuals.  

It is complicated by the fact that the annuity in question was approved by the state for sale to someone up to 

the age of 85 and was approved by the insurance company (Allianz).  Further, the purported victim suffered 

no financial harm in the end.  In effect, some commentators have noted, Neasham was “convicted of selling 

an annuity.” 

AALU member Larry Rybka, Chairman of the AALU’s Regulatory Reform Committee, provided 

additional observations given the risk faced by life insurance producers from broadly-written elder-abuse 

laws.  He suggests that it would be wise for producers to take particular care in situations which present the 

appearance of potential financial conflict, such as the client who brought in Schuber and stood to benefit at 

the expense of Schuber’s family.    

AALU will continue to monitor the Neasham case and report on further developments and related 

information as appropriate regarding the type of issues raised by the case. 

Any AALU member who wishes to view this bulletin online can log onto the AALU website at 

www.aalu.org and enter the Member Portal with your last name and birth date and select Current Washington 

Report. If you have questions, please email Anthony Raglani at raglani@aalu.org and include a reference to 

this Washington Report. 

http://www.aalu.org/
mailto:raglani@aalu.org
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In order to comply with requirements imposed by the IRS which may apply to the Washington Report as 

distributed or as re-circulated by our members, please be advised of the following: 

THE ABOVE ADVICE WAS NOT INTENDED OR WRITTEN TO BE USED, AND IT CANNOT 

BE USED, BY YOU FOR THE PURPOSES OF AVOIDING ANY PENALTY THAT MAY BE 

IMPOSED BY THE INTERNAL REVENUE SERVICE. 

In the event that this Washington Report is also considered to be a “marketed opinion” within the meaning 

of the IRS guidance, then, as required by the IRS, please be further advised of the following: 

THE ABOVE ADVICE WAS NOT WRITTEN TO SUPPORT THE PROMOTIONS OR 

MARKETING OF THE TRANSACTIONS OR MATTERS ADDRESSED BY THE WRITTEN 

ADVICE, AND, BASED ON THE PARTICULAR CIRCUMSTANCES, YOU SHOULD SEEK 

ADVICE FROM AN INDEPENDENT TAX ADVISOR. 

 

 

                                                                             
The mission of AALU is to promote, preserve and protect advanced life insurance planning  

for the benefit of our members, their clients, the industry and the general public. 

 

For more information about how AALU’s advocacy efforts help protect your business and the 

advanced life insurance marketplace, visit our website at www.aalu.org, or  

call toll free 1-(888)-275-0092. 
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